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5. Advisory work

5.1 Number of inquiries arranged by species

In 1999 DPIL answered approximately 12,550 general inquiries from farmers, the food industry and other
firms, veterinary surgeons, doctors and other health services, the news media, and private individuals with
pest problems. Of these inquiries, 75% were telephone calls, 20% letters (often with animals enclosed for
identification), and 3% visits to the laboratory. Many were answered by the sending of a leaflet on the
subject, whereas others required replies in more detail, sometimes after extensive studies. In June, the
Website of the laboratory was launched on the Internet with a special link entitled “Questions about pests”
resulting in a percentage of inquiries by e-mail of 2%. It is our aim to make all leaflets available to the
public on the Website. The address is www.dpil.dk

In Table 5a, the inquiries are arranged by subject from a practical rather than a consistently zoological point
of view. Many of the animal species or groups in the list do not deserve pest status. However, opinions vary
and, for instance, in food articles any animal (or even trace of an animal) is often considered a problem.
Every effort was also made to confirm that dubious animals were not pests.

Some of the inquiries led to inspections on location, but this type of frequently very time-consuming activity
has been kept at a minimum since other engagements have priority. In 1999 there were 12 such inspections,
paid for by insurance companies or other customers. Most of them concerned attacks of wood-boring insects
in buildings.

As seen in Table 5a, the species which generated the most enquiries were the hornets (Paravespula spp.),
the common black ant (Lasius niger), the common furniture beetle (Anobium punctatum), head lice (Pedi-
culus humanus capitis), a mortar-attacking bee (Colletes daviesanus), the Indian meal moth (Plodia
interpunctella), the dermestid beetle (Attagenus smirnovi), the mouse (Muridae), the stone marten (Martes
foina) and the water vole (Arvicola terrestris). Together these ten subjects made up 50% of the total number
of inquiries.
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Table 5a. Number of inquiries in 1999

Leaflets (in Danish) are available on pests marked with an asterisk (*)

Thysanura Barstehaler

* Lepisma saccharina..........cccccocvvvvievviicie e SOIVKIE ... 151

* Thermobia domestiCa .........cccoovveviriiiinene e OVNTISK ... 6

* Collembola.........c.cccooviiiiiiic Springhaler...........cccooveiiiiic e, 12
Orthoptera Retvinger

* Acheta domestiCa..........ccevvvveveiiiie e, HUSTArEKYIING ....ocvcvceeeiccecec s 32
Blattaria Kakerlakker
Blatta orientalis...........cocviiiniiiniieseeesins Orientalsk kakerlak.............ccccovviviniinininnniccn, 10

* Blattella germanica.........cccocvevvevviveveiiene e TysK KaKerlak ..........ccoevviieiiiecieseceee e, 97
Neostylopyga rhombifolia ............cccccevvveviiiiennnne Harlekin kakerlak .............ccccooeviiiniiiiiic e 1
Periplaneta americana...........ccccocevevvevesnsnesnnnn, Amerikansk kakerlak.............ccocevvveievieiieninieece i 4
PYCNOSCEIUS SUFNAMENSIS .....vecviiieiieeiecie ettt ceteesteste et et e st e e et e et e sreste et e saease e besseessesbeeseeseesteensenreaneas 1

*Supella longipalpa........ccccevvveeiiiecec e, Brunstribet kakerlak ...........c.ccccooviviiiiieiiiecc e, 2
Blattaria div........ccccoovveiiiiicsse e Kakerlakker diV. ..........ccoovivininiicic e, 65
(0] o1 1] o H SRS TermMItLer ..o 9
Dermaptera drentviste

* Forficula auricularia..........cccoceoviiiiinniinceen, AlM. BrentVist......cccoeveeiei e 12

* Copeognatna.........cccccvvvevevi e STAVIUS.....ccvecieic 177
Mallophaga...........cccooveieieiiiie e Pelslus 0g fjerlus.........cccccvveveivcie i, 3
Echiropthirius horridus........c.ccccooveiiiieeiencieee, SEIUS ..o 1
Siphunculata Lus
Linognathus SEtOSUS........c.ccviveveieeie e HUNAEIUS......cooeiece e 1

* Pediculus CapitiS.......cccvvereveeiiiiiie e HOVEAIUS.....cveiieeicec e 622
Pediculus COrpOriS......cccocvvviiieiiiiece e 0] 015] [V R 2

* Phthirus pubis........ccccviveiiiiiee e FIAAIUS ..o 2
Siphunculata div...........cccocviviviiii e LUS iV, oo e 3

Sl I 0\ VAST- L (o] o] =] ¢ TREIPS e 27
Hemiptera Neebmunde
Cimex lectularius........cccocvevveviiiicicie e A To o T USSR 126
Cimex pipistrelli ... Flagermusevaeggelus .........ccoovvveieiece e 1

*  Reduvius Personatus........cccccvevververeerieseevesieseeneenns SEIVEROE cvvevveie e 11
Hemiptera div. ..o Teeger, bladlus, cikader div. ........c.ccceeevviiiiieiienns 24
Neuroptera Netvinger

Sl O 11 VST ] o7 1Yo TSR LC1U] (o[ T USSR 4
Lepidoptera Sommerfugle

*  Aphomia sociella.........ccoceviveviiiiie i Humlevoksmal..........c.ccooooeieiiiie e 68
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Endrosis sarcitrella..........ccooovvviiiiiinineens KEStErMBl.......ooveiiiieee s 14
Ephestia elutella..........c.cccoovvvieiiiciiiecccce Kakaomgl ... 3
Ephestia kuehniella ..........ccccooco v MEIM@I ... 16
Hofmannophila pseudospretella.............ccccceevennenee. Framal ......cocooiii 46
Plodia interpunctella..........ccccocooveieiinivcnieiiecesee Tofarvet framal ... 411
Pterophoridag Spp .....ccccevveveveeie s FIErmal ..o 3
Tinea pellionella...........ccccoovvevviviie i, Pelsmal ..o 50
Tineola bisselliella ..., Klaedemal ... 38
Lepidoptera div. ......cccocvevveviiieieieece e Sommerfugle div. ..., 96
Coleoptera Biller
Alphitobius diaperinus .........ccccecvviveveieiie e Lille melbille ......cveveeeeieee e 3
Amphimallon solstitiale............cccccoovviiiiieiiieienn Sankthansoldenborre ..........ccceveviieeie i 4
Anobium punctatum..........cccccevieiieieieee e Alm. borebille..........ccoooo i 515
Anoplodera rubra.........ccooveveviiiieiccece e Rad blomsterbuk ..........ccccoveveveiiieiceceee e 11
ANTNTENUS SPP wvevvevieiecieeie sttt Taeppebiller.......cooviieciee e 234
Attagenus Pellio.......cccveeiviiiie e PelSKIaNNer ........ccocovviiiic e 14
Atagenus SMINOVI .......ccvcvvieeie i Brun pelsklanner..........c.coovvvvevviveie i, 366
Bostrychidae.........ccoooevveviviic e BOStryChider .......cccovveieiicee e 6
Callidium violaceum.........ccocvvviiiniiisise e VIOIDUK ..o 23
Carabidag ........ccooveiiiii L@bebiller .......cooii e 43
Carpophilus hemipterus .........ccooeveviviveviesievec, Tarfrugtbille ..., 1
CerambyCidag........ccveeevviiee e TraebUKKE.....ocov e, 10
CiS DOIEti...ccviieicieecee e SVAMPEDOTEN ...c.viivieicciece e 1
CIytus @rietiS.......cccvvveiieviciee e HVEPSEDUK ..o, 5
CocCCINElIdaB ...t MariERBNS ..o 5
Corynetes COEIUIBUS ........cccveveiverieie e SKIinkebille.......ccccoveviiie 3
Criocephalus rustiCuS.........ccccevvevvenesinece e Brun treebuk........coooeiii 10
Cryptolestes ferrugineus...........occovvvevevecieeseseenenns Rustfarvet kornbille..........ccccooviieiiiiic e, 4
Cryptophagus SPP ...ccvvevereeeeieseeresie e e e e e e SKIMMEIBIIEr ........cooeveieeicee e, 16
Dermestes friSChii........cccvveieiniiiiiie e HUAEKIANNET ... 1
Dermestes haemorrhoidalis...........c.ccoovevniiiiiinnns HUSKIANNET ......cciiiiiice e 112
Dermestes 1ardarius .........cccoevverinineneneneeeeins FlaeskeKIanner ... 39
DEIMESLES MACUIALUS .......veviteeieteieteieie ettt es estese st ettt ettt ettt eb b e bt e b et e s et e s e s b e s e st e s e st et s be e nbe e anas 2
Ernobius mollis.........cocovvviiiiiiicei Blad borebille..........ccooiiiii 5
EUFOPNIYUM CONFINE L. ettt s b e te e be s be et e s besneeseesteenaesreanes 1
Hadrobregmus pertinax.........cccccovevevvevennsinesnnnn RAADOIEDINIE ... 14
Hylesinus fraXini........ccccoovviiieiesieese e Askebarkbille...........ccoovvviiiiieecece e 1
Hylobius abietis.........ccccooveviviiiiiice e, Naletraessnudebille ...........c.cvovevevrvererereereeeceeeeans 4
Hylotrupes bajulus..........c.cccoveveieeie v HUSBUK....ccoviiiic e 35
Lasioderma SErriCOINe .......cccevvirerinienenie e Tobaksbille.........cooii 37
Yo (1SS o o SR Splintvedbiller ... 5
LYMEeXYldaEe .....ccevveie e Verftshiller.......coovvveii 1
Melolontha melolontha...........ccccooviiiniiiinciens Alm. oldenborre.........ooviiii 5
Nacerdes melanura..........cocooeevnininienicne e BoIVaerkshille.........coovvviiiiiii e, 2
Niptus hoIOIEUCUS ........cccoveviiiieirciece e MESSINGLYV ..ot 1
OCYPUS OIENS......eveieciecie e Stor rovbille.......cccoooeiei e, 15
Oryctes NASICOMNIS ......cvevveeeeie et Naesehornshille ..........ccevviveieiiiecc e 2
Oryzaephilus mercator.........ccccoevevvevvvieeveseese e Jordngddebille .........ccooevviieiiiece e, 12
Oryzaephilus sUrin@amensis.........c.ccvvvvvvereseeriesnenn Savtakket kornbille...........ccocvvvveviiivciiieceee e 49
Otiorhynchus sulcatus ..........cccoeveveiieveciecce e Vaeksthussnudebille...........cccovvveiiiiiiiieee 13
OtiOrNYNCUS SPP.vvevvereerierieeieeie et @resnudebille .........c.ccoveviiiiieee 20
Phyllopertha horticola ..........cccccoeveviivevciiie GASEDINIE.......vcvveceetceeeeeeee e 17
Phymatodes teStaceus..........ccoevvvvevieveseeseseeseene BAOEDUK......ccviivieieceec st 67
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U] ToTo F=Tox 4T F= T o o BTSSR 3
PNUS TUF oo Al tyVbille. ... 5
PLiNUS tECIUS.....cveiveeececee e Australsk tyvbille ... 1
Reesa VESPUIAE.........cccvveieciecie e Amerikansk KIanner............cccccvvvviveveieeveie e 8
Rhyzopertha dominica........c..cccoovvveveiveicsese e, KOrNKaPUCINET .....c.veiveeviecie e 1
SCOIVHIAAE ..o Barkbiller.........ocovevviieece e 20
Serica brunnea........occovviiiiiieice NatoldenDOITE.......oveiieee e 3
SItoNa lHNBALUS ... Stribet bladrandbille ... 9
Sitophilus granarius .........ccccceevevveveeieenesee e Kornsnudebille ..., 31
SItOphilus OryzZae .......cccoeevvieveiiece e, Rissnudebille ..., 14
Sitophilus zea-mais.........ccccevevvreeieiece e, Majssnudebille ..........cccoeviiieiiiiee 1
Staphyllinidae ..o ROVDIIET ... 12
* Stegobium paniceum..........cccevvvviveve e, Bradbille.........ccov v 131
Tenebrio MOItOr ........cccvvvviviiie MEIDITIE ..o 41
Thylodrias contractus..........cccocevveveveeieseceeciesnen, LarvekIanner..........ccccevviieieiece e 4
* Tribolium confuSUM........ccoeiiiiieic e Rismelbille.........ccooviiii e 30
Tribolium destructor............ccoovvveveie e, LySOIDIIE ... 11
Trogoderma anguStUM.........cccvreervereeeesieseereeneeans Smal fraklanner ... 4
Xestobium rufovillosum............cccooevvieiiince, Egens borebille........ccooveiiiiici e, 4
Coleoptera div. ........ccecvevveieie i Biller div.....c.coovoieiiiiee e, 112
Hymenoptera Arevinger
ANAIENA SPP. cvvevreeeeieite et sre e sre s JOFADIEN ..o 46
APIS MEIfICA. ..o HONNINGDI ..o 14
BOMDUS SPP.cveericieeiesiecice e HUumIEbier.......ccoooveiiee e 119
* CamPONOLUS SPP. «evveverreererrreiesreaiesiesreesseseesseseeens HerkUleSMYTer ........ccoveviiiecce e 47
Colletes davieSanus ...........ccoevereieinienene e IMUIDT o 463
FOrmicidag .......cccocevvvveiicese e Y SR 144
Formica rufa.........ccccccoeveviiiiie e R@A SKOVMYTE....c.ooiicice e 63
Lasius fuliginoSUS ........cccovevviie v OFanQemMYTE ....c.veiueeiecieieece s se et 18
LaSIUS NIQET vovveveciece e SOt RAVEMYIE....oviieciece e 727
Lasius umbratus and others..........ccccccovvevevviviennnnne. "GUIE MYTEI" Lo 46
Monomorium pharaonis..........cccceevevevecceeieseesiene 1 10] 101 TSR 36
(@1 1T F= Yo TS MUFEIDIET . 32
Paravespula SPP. ...ccccvvveeeveieeie e GEUdENAMSE ....vevveiececie e 1278
SIFICIAAE .ovviececece e TrERNVEPSE .o 15
SPhECoIdae .......ccvevvevieecece e GraVENVEPSE ...o.vvvveciecieeie et 13
TetramoriUM .....cccocivevireicce e GraeStArVSIMYIE ...ooivveviee et 3
Vespa Crabro ......ccveveieie e Stor gedehams ..........ccveeiiiiie e, 42
Hymenoptera div. ........cccoceevvieveiiece e ATeVINGEr AV, 59
Diptera Tovinger
BiDIONIAAC. ......cvvrriciic e HAMYG ..o 13
Borboridag.........cccoveevivciii SPANGTIUET ..o 5
* Calliphoridag........cccoocvvveiiiieccse e SPYFIUEE oo 63
Ceratopogonidag ........ccceveeereveeiene e MIEEET e e 7
Chironomidae .........ccoveeevviieie s DaNSEMYQ ..ccvvevecieeie e 11
Crataerina pallida...........cccocevviveiiiieveceee e Mursejlerlusflue ........cccovvviieiiiec e 1
(010 [ Tox o - TS SKMYG...oiiiiee e 40
Drosophila spp. ..ccccecveveeieiiiie e Bananfluer ..........cccov e 101
EFistalis SPP. .vvevvvieeieie e DYNAFIUET ..., 3
Fannia canicularis...........ccoovvvniniieneieiescis Lille StUETIUE......oveeeec e 17
Musca autumNAliS.........ccoovveririiiiininie e EFterarsflue......ccccoevvvicrccecccccce e 3
MUSCA OMESLICA ....c.veveveieieiieiieesce e STUETIUR. ... 60
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Mycetophilidae ..........cccoevevviieiiiice e SVAMPEMYQ ..viiieiieieee et 31
OrnithOMYia SPP. .ovvvveeeereceee e LUSTIUBE e 7
PROMIAAE ... PUKKEITIUBT ... 9
Pollenia spp. ....cooveveeiicccce e KIYNGEFIUET ...c.viiveeececee e 56
Psychodidage..........ccocevveiiniic e Sommerfuglemyg ..o, 36
SIMUIIAAE ..o LNV 2T0 | 111 TSRS 2
Stehepteryx hiriundinis..........cccooveveiiecieneceecen, Svalelusflue ........coooveivci e, 1
StOMOXYS CalCItrans..........ccocveveieeveie e, SUKFIUE ..o 6
SYFPhIdag....c.oveeiicecece e SVIITEFIUET ..o 3
Tabanidae ........cccveeeviecce e T 0 T USSR 9
Thaumatomyia notata............cceevevevvceereseeeennenns GrasflUe ..oveercece e 9
TIpUL@E.....ceeececee e StanKelben ..o 11
Diptera diV.....ccccocveieiieicccce e TOVINGEr AiV. oiviiiciceece e, 81
Siphonaptera Lopper

Ceratophyllus SPP. ..ccveveveeiee e FUQIEIOPPEN.....ci e 185
Ctenocephalides SPP. ....c.covvevereiievieieieece e Katte- 0g hundelopper ........ccccveveveiveie i, 200
Ceratophyllus (Monopsyllus)

SCIUFOrUM SCIUFOFUM ..ovviviiieie e EQernlOppe.....cov e 1
Pulex irritans ... MeNNESKEIOPPE.......cvveieececece e 5
Siphonaptera div. .........ccccoevveviiiiie e LOPPEr IV, .o 51
Pests 0N teXtiles .....covvveiiiccceece e Tekstilskadedyr .........cccevvvieviiicc e, 229
Pests in fO0d .......cccocveviiicice e Kolonialskadedyr............ccccoeviiiiiiiieie e 31
PEStS iN WO ........cocveieiieiciee e Traeskadedyr .......ccoovveveiicie e, 68
VariousS INSECTS .......ocviviiiiieieiseses e Diverse iNSEKLEr ... 157
Acarina Mider

ACAIUS STFO....eiiiiieiiiiieie st MEIMITE. ....uiiiieieee e 21
Argas refleXus......c.covvveeiviecic i DUEMIAE .. 4
Bryobia praetiosa.......c.ccccoevvieivivene v Brunmide .......ccoooveveiieie e 20
Cheyletiella SPP. ..ccvcvveveveeiee e PelSMIder.....c.cccocveiciecce e 8
DermanyssuS SPP. cvveveereeeerrerieseesreesiesreeeesseaeessennes FUGIEMIAEr ... i 25
Dermatophagoides Spp......cccoeevereerevieereeniesee e HUSSEBVMITEr........oiiiiiee e 9
GaAMASIAAL ..o GaAMASIAET ... 4
Glycyphagus domestiCus .........cccvevvevevverieniesiesiene HUSMIAE ... 5
IXOOES FICINUS.....cvcvvriiececeeieieiee et SKOVEIAL ....cvvvicce e, 68
Oribatidae ........cccceoveviiiiiii e PanSErMIdEr ........coveieiiirie e 4
Rhipicephalus sanguineus ..........c.ccccevververiesieeriene HUSFIGL ....ovvcececcccc e 2
Sarcoptes SCabi€i.......ccvvvvvveeveiece e FRatmide......ccooevveicicee e 5
Mites in grain, straw and hay ............ccccevevienennnn, Lagermider .......cccoveiii e 2
ACAINA IV, oo MIETr IV, .o 42
ATANEEL.......ceeiiiiiecie sttt sre s Edderkopper ... 44
SCOFPIONES ...ovvveieieceee e SKOFPIONEL .....ccuiiiieiicrce e 2
PSeudosCOrpioneS.........cccocviieveieee e V(0153 (o1 o1 (0] 1 =T S 9
Diplopoda .......cccocveiire AEgte tusindben............cccooei e, 35
Chilopoda Skolopendre
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Geophilus carpophagus.........cccoceeveveiieereseecie e Jordskolopender .........cccocvevviiiii i 1
Chilopoda div. ........ccoeveviiici e Skolopendre div..........ccccevviiiiiie e, 13
ONISCOIARA ... Baenkebidere ... 80
Oligochaeta Sadelbgrsteorme

LUMDKICIdag. ....covvcveiieece e REGNOIMME ..o 16
Gastropoda Snegle

Arion TUSITANICUS.......ocvveiecieciece e Iberisk skovsnegl ... 114
LiMacidae ......ccoevviieieciec e KaIdersnegle .......ccooeveieiieiice e 54
Gastropoda diV. ........ccccevevieieiesee e Snegle diV. c.ocveeiece e, 56
AMPRNIDIA ... Padder ..., 4
Lamellibranchiata Muslinger

Teredo Navalis ... PERIEOIMM ... e 6
Reptilia.......ccooviiiec s KEYDAYT (oo 6
Aves Fugle

Columba livia dOmestiCa.........cccerveirininieiiieienns TAMAUE ... 125
g Tor I o] [ SR HUSSKAAE ... 5
AVES IV, Fugle div. ..o 10
Mammalia Pattedyr

Apodermus flavicolliS .........c.ccevvvviveveiiiieie e HalShANAMUS ........cvvviieicicceee s 45
Arvicola terrestriS.......ocovvvvieere i MOSEQIIS ..ottt 523
Chiroptera SPP....ovvceee e FIAagermus .......cccovevereiie e 15
Felis domeSICa.........ccvereiieieise e HUSKAL......ooiviiiicee e 1
MaArteS fOINA.......cviiiiieiieieee e HUSIMAL . 374
MUFIAEE ... IMIUS . 642
Mustela erminea..........cocvreivieiiniinise e LEBKAL ... 4
Mustela PULOTiUS........ccceeveveiieie e o T S 4
RAttUS NOIVEGICUS ...cvvevveevieieiie e Brun rotte......cocvviice e 221
RATIUS FAIUS. ......ooveeeeeeie e HUSIOME ... 1
SCIUFUS VUIQANTS....cveivveieece e EQEIM oo 6
Talpa BUIOPAEA........ccveeeveciecie e MUIAVAIP .o 330
VUIPES VUIPES ...t REBV ..t 15
Mammalia div..........cccocveveiiiie e Pattedyr diV.......cccooveiiiie s 41
Various animals ........c.cccoceveeviiieicce s DIVEISE AYI ..ooiviciciece e 118
Imaginary animals............c.ccccoeveviiiiencnce e, Indbildte dyr ..o, 31
PESHICIARS ..o Bekaempelsesmidler...........cccoooveviviieiviinceien, 129
SUNAFIES ... DIVEISE ..ot 220
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5.2 Some of the cases and characteristic variations in the number of inquiries
in 1999

This year saw the highest number of inquiries about mice (Muridae spp.) since the registration started in
1952. The frequency of incidence of mice is dependent on the topical amount of food and mildness of the
winter, and this may explain the many inquiries about mice. In the past few years the advisers have had the
impression that more and more inquiries concern the yellow-necked field mouse (Apodemus flavicollis),
but only in few cases has this been confirmed. The yellow-necked field mouse - being first and foremost
connected with woods and areas of a parklike nature - obviously takes to more houses than before.

In the month of June our laboratory received a sample from a baby seal taken to the ”Kattegat Centre”,
because it had been abandoned by its mother. The veterinarian, who examined the seal, found vermin around
its nose and considered it to be ticks. It turned out to be seal lice (Echiropthirius horridus), and we think
that it is the first time in the history of our laboratory that this species of lice has been seen.

The number of inquiries about problems with cat fleas (Ctenocephalides felis) decreased constantly in
1999, whereas the number of inquiries about head lice (Pediculus capitis) was once again the highest ever
seen. The preparations available on the market for prevention and control of cat fleas are apparently very
effective, whereas there are increasing problems when it comes to headlice on humans. In Denmark
investigations have still not been made as to whether the preparations on sale for control of headlice have
become less effective or whether the many problems stem from other causes.

In 1998 there were many inquiries from people being worried if the slug they had found in their garden was
the Iberian black slug (Arion lusitanicus) that has been recorded in still more places in Denmark in the
past few years. In 1999 there were not nearly as many inquiries which may be due to the fact that the media
did not pay much attention to this slug. In the vast majority of cases - both in 1998 and 1999 - our laboratory
was able to reassure that the slugs in question were quite harmless species.

Bird fleas (Ceratophyllus spp.) were very active in April 1999, and the number of inquiries in this month
was unusually high compared with the average of inquiries of former years. The number of inquiries about
the above fleas may fluctuate much from year to year. The reason for this is unknown; however, the weather
conditions in the months of April and May when fleas are most active may be of great influence.

Many people with gardens have had problems with moles (Talpa europaea) and especially water voles
(Arvicola terrestris), which have been more active than normally in nearly all the months of the year. Part of
the explanation may be lower mortality due to a mild winter. Another reason could be the fact that a higher
water level in lakes and streams resulting from heavy rain-fall has forced especially water voles to move into
drier areas where they normally do not occur.
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