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5. Advisory work

5.1 Number of inquiries arranged by species

In 2000 DPIL answered approximately 11.000 general inquiries from farmers, the food industry and other
firms, veterinary surgeons, doctors and other health services, the news media, and private individuals with
pest problems. Of these inquiries, 72% were telephone calls, 21% letters (often with animals enclosed for
identification), 4% were e-mails and 3% visits to the laboratory. Many were answered by dispatching a leaf-
let on the subject, whereas others required replies in more detail, sometimes after extensive studies. Some of
the inquiries led to inspections on location, but this type of examination is laborious and has been kept at a
minimum since other engagements have priority at the laboratory. Most of the visits concerned attacks of
wood-boring insects in buildings.

The species which generated the most inquiries were the hornet (Paravespula spp.), the common black ant
(Lasius niger), the common furniture beetle (Anobium punctatum), head lice (Pediculus humanus capitis),
the mole (Talpa europaea), the Indian meal moth (Plodia interpunctella), the dermestid beetle (Attagenus
smirnovi), the mouse (Muridae), the stone marten (Martes foina) and the water vole (Arvicola terrestris).
Together these ten subjects made up 44% of the total number of inquiries.

In Table 5a, the inquiries are arranged by subject from a practical rather than a consistently zoological point
of view. Many of the animal species or groups in the list do not deserve pest status. However, opinions vary
and, for instance, in food articles any animal (or even trace of an animal) is often considered a problem.
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Table 5a. Number of inquiries in 2000

Leaflets (in Danish) in paper version are available on pests marked with an asterisk (*) — approx. 1/3 of these
leaflets are available in an electronic version as well.

Thysanura Berstehaler
*  Lepisma SACCAATIAG. ...........ccvevvereeeeeaieecieeieenieen, N1 T S <SR 112
Thermobia dOmeStiCa ............ccecuveeeenirceesineeene OVITISK e 5
* Collembola ............ccooevviiiiiiiiieiere e Springhaler ..............ccooiiviiiiiiie e 9
Orthoptera Retvinger
* Acheta domesStiC.............ccuecueeeeesiiiiiieieeeeiens Husfarekylling..........ccooveeviiniiiiiieeeeeeereeseee e, 23
Tachysines ASYRAMOVUS ..........ccccereeeeencrceeneeneeneenees Vaeksthusgraeshoppe.........ccoceveeveneneenineenenenenee 2
Blattaria Kakerlakker
Blatta orientalis............ccccooeveiioinioiiniiiiiinienen, Orientalsk kakerlak ...........ccccoooiiiiiniininniiic 4
*  Blattella germanica ..............ccoeeeueeeiueeecveeeceeennnanns Tysk kakerlak.........cccooeviiireiiiniiiiiece e 82
Neostylopyga rhombifolia ...............ccoeeeevveeerenannnn. Harlekin kakerlak..........ccccoooviiiiiieciiiiiecie e 2
Periplaneta americand.................cococevueeecvveeerenannnn. Amerikansk kakerlak .............ccccoeoiiiiniiiniiee 14
PYCROSCEIUS SUPTIIAIMEASES .......ovecveeeieeeiieeeiieecieees eeeieeeiteeesveesbeeestaeessseeataeessbeasssesesssaessseeesseeasseesssseesssens 1
* Supella longipalpa................ccoeeeeeeeiiiescrieecieeninann, Brunstribet kakerlak...........ccccooeviiiiiiiniiiiieeieeeiees 2
Blattaria div. ..........cccoooeiviiiiniiiiieee e Kakerlakker div.......cccoooeeviiiiiiiiieeccceeeee, 50
Isoptera........cccoocovveiiiiiiiiie e Termitter.........c.coocooveviieiiiieie e 1
Dermaptera Orentviste
* Forficula auricularia...............cccoccovevevcecncnennncnne. AlM. @eNtVIST..c.eevviriieiiiiiieieetceee e 20
* Copeognatha ............c..coccooiniiiinininiiiee, SEOVIUS ..o 187
Mallophaga ... Pelslus og fjerlus...............coooiiiiiiniiiee, 1
Siphunculata Lus
*  Pediculus CAPILis .........cocevvveeceeeeciieeiieeeceeeenennn HovedIus .....c.coovvieiiieieeeeece e 502
Pediculus COVPOFIS........ucovvueeeeiiaeciieecieeeieeeeeeeenen KIOPSIUS ..ot 2
* PRERIFUS PUDIS ...ooveveiecieeciie e FIadlUS ..cc.eveeeiieeeece e 7
Siphunculata div.........c..coooeeeviiieiiiiiiecciee e, LUS AiV.eiiiiiiiiecis e 2
¥ Thysanoptera............ccccocoeeevieencrieeiieesieeeeeeeeveens TREIPS ..o 21
Hemiptera Naebmunde
Cimex leCtularius..........c.oovvevveeceveecreecriacreaireeseenneens V&EECIUS...ccvviivieiieiieieeeree et 129
* RedUuvius PErSONALUS .........c.oceceuveeeeeesreeeereeeeveeniaeens STOVEEREE ...veeveeriiiiieeieeteese ettt 9
Hemiptera div.........coovevvevciiniiiiieeeeeeeesie e, Taeger, bladlus, cikader div. ........ccccceeevievievieniennnnns 36
Neuroptera Netvinger

I 07 VX T) 27 A1) o) SR GUIAGIET ..ot 19
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Lepidoptera Sommerfugle
*  APhomia SOCIEUA ......ocevveevaiieieeieeieeieee e, Humlevoksm@l ........c.ccovveviivienieeiieieeeeceesee e 49
*  Caradrina clavipalpes .............coecveveeeeceeceecnannnann, TAGOTMN ...ttt enre e 4
*  Endrosis Sarcitrell .............ccocvveevoeioineiiinieen Klistermel.........cocooeeviiiiiiiieeeeee e 10
*  Ephestia elutella..............coocvevvevvenieeniieeieeeieennnn, Kakaom@l ........c.cooeerieiieiieeiieeeseesee e 2
*  Ephestia kuehniella ..............c.cooevvevveevvencvecnannnn, MeEIM@BL.....oooiiiieiieiieeee e 21
*  Hofmannophila pseudospretella............................. Fromel.......occoveiieieiececeteeeee e 37
* Plodia interpunctell@.............cocoevveeveevnevnceeneaninnns Tofarvet from@l .........ccccovvvvviiiiiiieicee e 444
Pterophoridae Spp ......cceeeveeceeceeceeniesee e ee e, FJermel......cccoveviiiiiiiieceeee e 3
*  Tinea pellionella..............cccouevvvevveevvenienisaereannnn, PelSm@l......cccvieiieiieieecece e 25
*  Tineola bisselliella ..............ccocvoevoenoenneioineencnnns Klaedemel ........cocoverieiiiiiiieeeeeeeee 47
*  Lepidoptera div. .........ccovevevvevienienieeieee e, Sommerfugle div.......cccoocveviierieniieeeeeeeee e, 124
Coleoptera Biller
* Alphitobius diaperinus .............ccceeeeeveceeicvesnennns Lille melbille .......ccooouieiiiiieieieieeeeeeeee e 3
Amphimallon solstitiale...............cccooecveevevcveneanenn. Sankthansoldenborre ..........ccoocevvveieiiiinieniecieeeee, 8
¥ ANODIUM PURCIATUM........cceeeeeeeeeeeeee e Alm. borebille ........cccoeviiiiiiiiiiiieeee 433
* Anoplodera rubra..............cocceeivveivininiiininiee Rad blomsterbuk ........c.ccocevininiininiiiniiineee 7
ANLATERUS SPP «venvveeneeeieeieenieesieeeteete ettt siee s Taeppebiller .......ccceviiiieieieeee e 173
Araecerus fasciCulaius..............ccoccecvevceneeevccnenncnnnn. Kaffebennebille..........cccoveninieniniininieinnieee 1
¥ AUAGENUS PO ... Pelsklanner..........cccooveeviiiiiiiiieiieeee e 8
¥ AAZENUS STIFTIOVI ... Brun pelsklanner ...........cccccooveeiieiienienienieeieeee 274
Bostrychidae...............cooovvveiiciiiiiiiiiiesieeeeen, BoStryChider ........ccooceeviiiiiieiieieeeee e 7
Bruchidae .............cccooeeeeeiiiiiiieiieiieseeee e, Bonnebille .........cccoviiiiiiiiii e 5
Callidium violaceum ...............ccoeeeevceeneeenvnecenannnn, VIOIDUK. ...t 8
Carabidae.............ccoueeeeieeeveiiiiaiiiseeee e, Labebiller........cooieiieniierieeieeee e 34
CerambyCidae. ............cuueeeeeeveeieiiiseesiesieeieeeen, Tra@bUKKE ...ooeieeieeie et 12
CIPHUS QFTOLIS ..vveeeeeeeeee ettt HvepsebuK.......c.coviiiiiiiiieeeeeeee e 9
Coccinellidae. ...........oocueeeeecieceeiiisienieseeeeeen, Mariehons. .......c.eevvieriiiiiee et 2
¥ Criocephalus FUSHICUS .......c.cocuveeeeeieeeeeeieeseeseens Brun traebuk.........ccoeeieiiirieiiee e 12
Cryptolestes ferrugineus...........c.occuvceevveereeeecunnennns. Rustfarvet kornbille...........coocevviiiiiniiniiniiieeees 4
CryptOPRAZUS SPP..eevveveeieniiniierienieeesieeeee e SKimmelbiller........cccoveeviniiiininiiieecnceeee, 16
Dermestes haemorrhoidalis ..............ccocevveveivenaenn. HuskIanner ..........cccooovviiiiiiiieieiecee e 79
* Dermestes 1ardarius .............ccoocoeeeeeeveceeinennennnn, Flaeskeklanner ..........ccooceeveeviininnienieeceeeeee 53
DEFMESIES MACULATUS ...ttt eteeett e st et e e bt et e st e s st e s ateente e st ebeesseesatesnseenseeseenseesnsennees 1
¥ Ernobius MOIIIS ........c.oocoveeieeieiieieeeeeeeeeen Blad borebille.........cccoviiiiiiiieieieee e 9
EUPODRTYUI COMPINE ..ottt ettt ettt ettt ettt et este e st esateebe e bt e estesneesnteenseenseenseenseens 5
*  Hadrobregmus pertingax ...........cceeceeeceeeceecvencneneens Radborebille..........coccevviiiiiiiiieieee e 17
¥ HYLeSINUS fraXing ......c.cocoveeieeieiieiieiiese e eeesieens Askebarkbille .........cccoviiiiiiiieieeee e 2
¥ HYLODIUS ADIELIS ..o Néletraessnudebille ..........cocceeeieriieiienienierieeieeeeen 4
* Hylotrupes bajulss ..........ccocooeeeeeeeeeveceeieeneennnns HUSDUK ... 28
* Lasioderma SerriCorne ..........cocoueeeeeeveevesvennennnnns Tobaksbille.........cccecierierierieeieee e 37
K LYCTUS SPP eeveeneenrerteniinitente sttt sttt ettt Splintvedbiller.........cocevieniiiiiininieeeee 1
Melolontha melolontha ................cccoeeeeeeevecveieenannn. Alm. oldenborre ........cccceeviiriiiiiiieeeeeee e, 11
*  Nacerdes melanura................cccccoeeveeveeveseesnennnns Bolvaerksbille ........ccccoerieniiniiiiiiieeeeeeee e 6
Niptus ROIOICUCUS .......c..oooeeeiaieiieieiieeieeeeen, IMESSINGLYV c.vvvveeiieeieesieeeieeete ettt ieesiee st seeeeneeeeeens 1
K OCYPUS OLONS ..ot Stor TOVDIIIE. ...c.eeiiiiiiiiece 3
Oryzaephilus mercator .............occevcveeeecnceneenenne. Jordneddebille..........ccooerieiiniiiiiiice 18
Oryzaephilus SUFINAMENSIS.............cccuveeeeeneneennenne. Savtakket kornbille..........cccceveniniinininnininieinene 32
Otiorhynchus SUICAIUS ..........ccccoovvceevinencininieeae Vaksthussnudebille..........ccccooiniiiininiininiiiincnens 11
OLIOFRYICUS SPP-veeverieriieriinieiienieeiteeesie et Oresnudebille ... 22

Phyllopertha horticola ..............cccocevcenevvecnennnnne, GASEDIllC...c..ieieieiiiieictc e 9



*  Lasius niger
*  Lasius umbratus and others
*  Monomorium pharaonis

Phymatodes testaceus
Prionus CoriQrius..........ccooueevevvieiieieiieieiiieeeeiieeeneas
Ptinus pectinicornis
Ptinus fur
Reesa vespulae
Scolytidae
Serica brunnea
Sitona lineatus
Sitophilus granarius
Sitophilus oryzae
Sitophilus zea-mais
Staphyllinidae
Stegobium paniceum
Tenebrio MOlitor............cccueveeevceiiviiniiniiiiiiicecn,
Thylodrias contractus
Tribolium castaneum
Tribolium CONfUSUML...........cccuveerieiiaiieesieesieeeienreens
Tribolium destructor
Trogoderma angustum
Xestobium rufovillosum
Coleoptera div...........cccoveveveeciiiiniieeie e

Hymenoptera
ANAYENA SPP.eveeeeeeiieiieciiecieeeeeste et
Apis mellifica
BOMDUS SPP. weeeveeeeiiecieeece et
CamPONOTUS SPP. weeeeveeeeeeeaireecieeenieesieeeeeeeesseesneeeas
Colletes daviesanus
Formicidae
Formica rufa
Hypoponera punctatissima
Lasius fuliginosus
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* ParaveSPula SPP. cveeveeeveeeeeenieenieenieeree e sne e sneenns

Siricidae
Sphecoidae
Sylvicola fenestralis...........couevveveeevieeieesieenienenennnns
Vespa crabro
Hymenoptera div. ..........ccccevvcvneinnieenieeniieneannnn,

Diptera

Bibionidae
Borboridae
Calliphoridae
Ceratopogonidae
Chironomidae
Crataerina pallida
Culicidae
Drosophila SPP. ..cceeeeeeeeeeeieeieeeeeceeee e
EFIStAliS SPP.ceeeeeeiieieiececeee et

Bagebuk .....c.oooviiiiiiieie e 39
(€1 1S (<3 SRS 2
Kamhornet borebille.........c.ccceveviiviieviienienieniecieenens 3
AIM. tyVDILLE .ovveeiieiiecie et 5
Amerikansk KIanner ...........ccccoovvevienienrieciieieeieeniens 7
Barkbiller .......ccvevveiiiiiiieiieieeieeee e 16
NatoldenborTe.........ecvveeriierierieeie e 3
Stribet bladrandbille...........cccovvevierieriiriieiecieeean, 14
Kornsnudebille..........cocveviiiiieiieeieeneeiecee e 42
Rissnudebille.......c.covevvieviienieiie e 34
Majssnudebille .......ccoveveirieriiiiicieeieeeeee e 1
ROVDIIIET....ceviciieiiceeeecee e 11
Bradbille.......ccovveviieiieiiecieceeeee e 131
MEIDIIIE ...t e 38
LarvekIanner ..........cccoeevveevieniienieiiecieereeieeseee e 1
Kastaniebrun rismelbille ..........cccoveviienieniienieiieenens 1
RiSMEIDIlIE ...oovvieiieiiecieeeceeceece e 31
LySOIDIIIE ...vvieviieiieiieciecre et 4
Smal fraKlanner..........cccccvevveevienieecieciecre e 7
Egens borebille........c.cccvveevieiiinienieiiecieeeeieeeee s 6
Biller div. .ooocvieiieiiecieciece e 112
Arevinger

JOTADICT ...t 38
Honningbi.......ccovevvriiiiieiierieciece e 13
Humlebier........ccocvveriierieiiiiiecie e 53
Herkulesmyrer........cccvovieriiiiinieeieeeseesee e 23
IMUIDI ..t 237
11 2 1< RS 149
RaAd SKOVIMYTE ...ovvveiiiiiieiieceecie e 38
..................................................................................... 1
OTaNgERIMYTC....ccuvveeeieeerieerieeeieeeeieesteeseeeeseeeeseeeenns 17
Sort havemyTe ......ccvveveiiriiiiieiecieeeesee e 465
G 131 (5111 (<) SO 38
Faraomyre .......coccveeveiieiiieeieceeeee e 26
MUTEIDICT ....eveevieiieiieciie et 11
Gedehamse ........ccveveeeieeieeieeeeeere e 1311
TTRRVEPSE c.evveeveeieeiieieeete et 17
GravehVePSE.....ocoveeiieiieiierierie et sre e reesree e 12
ViINAUESIMYZ ..c.evieevieniieiieiieniie e eie e esieesieeseaesene e 1
Stor gedehams ........c.cccveeeieeriieriierieeie e 19
Arevinger div ........coooovveviveeeeeeeeeeeeeeeeeeeeee e, 74
Tovinger

HAIMY .o 5
SPrinGfIUCT ....eonviiiiiiiiie e 2
SPYITUCT .ot 47
IMIEECT .ttt et 9
Dansemyg........cooueevieiiiiiiniieeec e 3
Mursejlerlusflue .........coceeveeerieniinieeeee e 1
SHKMYZ .ot 14
Bananfluer.........cccoooeveeiiiiiiiieee e, 123
Dyndfluer ......oocveeiieieieee e 6



*  Fannia canicularis ..........c.coeceeoeeeeecesoieceseseeene, Lille stueflue........cocvevereeiereeieeeeereeee e 32
Musca autumnalis ........c...ccocveeeceeeeeeesieeneeeeeeeenenens KVa@glue...cceveeeiieeeee e 2
¥ MUuSCa dOMESHICA ... StUETIUE .o 51
* Mycetophilidae .............oocceeeeceeiecieeiiiieecieeeeeeieens SVAMPEIMYZ..eeeririiiieeiieeiieeeree e sreeeeeeesreeeseeeens 34
OFRithOMYIA SPP. c.veeeveeeireereecreesreesiesresreeseesseesseens LUSTIUCT ..ottt 4
Phoridae ...........coooeeeiieiiieiieee PukKelfluer.......ccoeieieieeeeee e 4
POLIEnia SPP...ccueeveeeieciececeee e e KIyngefluer ....cvvevveeiieiiciieieereeeeee e 66
Psychodidae ..............ccouevvevcviciiaiiiiieiiecieciesneen, Sommerfuglemyg........ccoovevverriierieieieie e 38
Scenopinus fenestralis ...........cooovevvievvienieesirescvennnn ViINAUESTIUC ......vveeviiiieiieieciecee e 1
STMULTIAQE ..o Q77 124111 SRR 3
StOMOXYS CAICIIFANS ....vvoveevvecieereerieeeeeeee e SHKITUC ..ottt 5
SYFDRIAGE. ... SVIITETTUCT ..vievieiieieeeeeecee e 5
*TabANIAAE. ..o KIBEET ..ottt e 7
* Thaumatomyia NOLALA...........cc.ueeeeeeeereeereeeecreenreens GIaesfluC ....cvveiieiieciece e 23
TipUlid@e. .........c.ooovveeieciiieiiiiieieiee e Stankelben ........ccvevveiiiiiiiiececreecee e 9
Diptera Aiv. .....ccoveeieviiiecieceeeeee e TOVINEET diV. .uvevvieeiieiieieeieeee e 91
Siphonaptera Lopper
Ceratophyllius SPP.....cccveeveecveeciieieerieeeee e eae e Fuglelopper .......oecvveiieieciieceee e 75
*  Ctenocephalides SPP....c..ccveevvevvereerieesiieeieeeieeieenns Katte- og hundelopper..........ccoveveeeiververieenieniennenns 192
Ceratophyllus (Monopsyllus)
SCIUFOFUN SCIUFOFUIN «...eoneeeieaeeasieeeaieeenveeenieeas Egernloppe ..ccveeeieiieiieee ettt 3
H PULEX TFPIHANS oottt Menneskeloppe .....cooeeveerieeriierierieee e 2
Siphonaptera div. ...........ccccocvveviinoininnniininicnns Lopper div. c..cooeeeieeieeeeeeeeee e 53
Pests on teXtiles .....ceevveeriiriiiiieieeeeee e, Tekstilskadedyr .....cccceeeveeeiieiieieieece e 261
Pests in f00d ......c.oecieiieiiie e Kolonialskadedyr .........ccoooevviiriiiiiieieieeeeeeee, 46
Pests in WOOd.......coceeriieiiirieeieee e Traeskadedyr.....ccoceerierienieeieeee e 78
Various Insects ...........cc.ccoveeiiiniiiiiiinieneeee, Diverse inseKter ...............coccooiiiiiiiiniiieeee 88
Acarina Mider
HACATUS SIFO oot MEIMIE ....oeveeieiieiieeee e 28
FAVGAS FEIIEXUS c..vvecvveeveeve e ree e DUCMIAE ....cevievieiieciecee e 2
¥ Bryobia Praetiosd .........coccueeeeeiuescreicrsacreeiseeneesneens Brunmide.........ccooevieiiiniiniecie e 42
*  Cheyletielld SPP. ...cocveevvveeeieeeiieecie et PelsSmider.........cocieeeiiiiiiecee e 4
¥ DErmMANYSSUS SPP. vveeererereerreesreesseesssessessesssesssessseens Fuglemider .........cccovieviieniienieciecece e 17
*  Dermatophagoides SPP........eceeeeeeveeeiieeenceeeeveenireens HuSStOVIMIAET ......ooeeviieiieciie e 8
Gamasidae. ............occeeveeveeioeineeiiiisieneeneeeeeee, GaMASIALT ..eeeuveeiieiieiieee e 2
*  Glycyphagus dOmMeStiCUS ...........ccoeeevuveeceeeecieenreanns HUSmMIde ....ocvviviiiiiicciecece e 2
¥ IXOAES FICTHUS oot SKOVIIAL .o 54
YR 7ae) 7] Yo T Lo TSRS 1
Oribatidae ............ccocoveiiiiiiiiiiiiiiiiiiiieeeeee, Pansermider........c.ccoooueiiiiiiiniiniiieeee e 1
Rhipicephalus Sanguineus .............cccoevvveecveecveanneann. HUSTIA ..o 8
Sarcoptes SCADIEI............cccveeeeeeeieeiiieecie e Fnatmide.......c.ooovveeiiiiiieeece e 7
Mites in grain, straw and hay ..........cccccceeevveerienenne. Lagermider........ccveveeiieiieeiecie e et 13
Acaring div. .......oooeeeiieiiiieeee e MIder diV...cceiieieiiieee e 54
FOATANCAC ... eciee et e ae e e eaeesaeeens Edderkopper..........c.ccooovveeiienciieiee e 48
* Pseudoscorpiones.............cocceeeeiieeiiiencieeeeieenieens MoOSSKOIPIONET ..........cccveveiieiieeieeeree e 7
%

Diplopoda...........ccoooiiiiiiiiiii Agte tusindben................coooiiiiiiii 92
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Chilopoda Skolopendre
Geophilus carpophagus............c..ccovevvvevceerceeeernaernnn, Jordskolopender ...........cceecvveeiieriienieniece e 1
Chilopoda div...........cccouevevivcieciiiienienee e, Skolopendre div. ......cccevvveecieeciieiieiereeree e 12
Oniscoidea.............ocoooveviniiiiniiininice, Baenkebidere. ... 69
Oligochaeta Sadelbersteorme
LumbriCidae ...........cccooveeveieiiiiiiiiiiieieeeeeen RegNOIME ..c..eiiiiiiieiec e 7
Gastropoda Snegle
AVION TUSTEANICUS ....vveeeveeeieeieeeciee e Iberisk Skovsnegl.........ccceevvieeciieniieciie e, 88
Limacidae .............cccveeeeieciieaiiieeiieccie e Keaeldersnegle........oocveeviiiiiieeiieeieeceecee e 36
Gastropoda div............ccceceeeeeiiencieeeiie e SNEgle div.....ooccviieiieeiiece e 36
Amphibia............coooooiiiiii Padder ..........ccooeeviiiiii e 4
Lamellibranchiata Muslinger
Teredo RAVALIS .........coceeeeeieeieiieeeeeeeee e Peleorm......c.oouieiieeee e 4
Reptilia ..........ccooooiiiiii e Krybdyr.......ooooiieiieeeee e 2
Aves Fugle
Columba livia domestica..............ccccoevieeeeveneenecne. Tamdue........ooeevierieieieeee e 68
PiCa PiCa..cceeeceeeiieiecieeecieeeeee e Husskade .......ooovvevieriiiiiiececeecee e 2
AVES AIV. coiiiiiieieeieee et Fugle div. .oocvvviieeeeceeeece e 10
Mammalia Pattedyr
Apodermus flavicollis ..........couvveveeivviceeieeieenenns Halsbandmus .........cocoevviiriieiieieiecee e 76
ArvICola terreStriS.......oocvecieeieseeeeeeeeeeeseeniens IMOSEEIIS ..vveeveeurienteeieeieenitesiteseteeteeteesieesbeesaeesneeens 411
CRIFOPICEA SPP.veeeveeveeeeeeiieeieeie ettt et FIagermus........coooeevienieiieeicee e 8
Felis domestica...........occovveuvvciicieiiiiieiieeieeen, HUSKAL ..o 5
K MaTLEs fOINA ..ottt HUSMAT ... 316
K MUPIAAE ..ottt IMIUS .ttt 332
MUsStela PULOTIS .......ccueeveieiieieciecieeeeeee e TIA@T i 3
Mustela PULOTIUS .........cc.eeveeeeeieiiesiieeieee e TIA@T i 4
Rattus norvegicus ..........cccocevvviiniiiniiiinieeiiieeen, Brun rotte .......ooeviiiiiiiiii e 159
SCIUTUS VUIGATES .ot EGOIN c.eeiiiiiiieeee e 7
Talpa europaeq ...............occceeeeeeseesceeneaneeenenn, MUlAVarp .......oeeeerieiieeieee e 268
Vulpes VUIDES ......c..ooveeiveieieieiieeeceeeeeeee REBV oo 28
Mammalia div. .........ccoooivvieiieiiiieece e Pattedyr div.. oocoeeeeieeeee e 45
Various animals ..............cccooociiiiiiiiiiniieee Diverse dyr.........cooocoeiiiiiiniiin 128
Imaginary animals...............c.occooiiiniiiinie Indbildte dyr...........cooocoiiiiiiiie 49
Pesticides ...........cccooiiiiniiiiiiiii Bekaempelsesmidler-.................cocccoiiiniiinninnn. 139

SUNAIIES ....coooeeeiiiieeeeee e DIEVEISE....coooiieeee et 277
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5.2 Some of the cases and characteristic variations in the number of inquiries
in 2000

In the year 2000 the laboratory received fewer inquiries in general than previously. With the exception of
hornets this was the case for all the species normally asked about. The reason for this might be the fact that
40 of the most demanded leaflets which describe different pests are available on the Internet. Nearly 45,000
Internet visitors have been registered during the year.

The number of inquiries concerning headlice (Pediculus capitis) showed a downward tendency for the first
time in many years. Nevertheless it is not the impression of the laboratory that problems with headlice have
decreased. The reason might be that DPIL has worked out a comprehensive leaflet in co-operation with the
National Board of Health and the Danish Medicines Agency with answers to most questions about headlice.
This leaflet is the most frequently visited site on the DPIL Homepage.

In May there was an unusually high number of enquries from people who experienced an invasion of clover
mites (Bryobia preaetiosa). Clover mites feed on sap which they suck out of grasses and clover. Sometimes
these mites can appear in large numbers on lawns. In the spring when the weather gets warm, the mites
migrate and when they meet a house they often enter it through cracks. The clover mites are harmless to
humans and houses, but their big numbers often frighten people.

Compared to last year the number of inquiries about mice (Muridae) decreased a lot. The reason may either
be that there have been fewer mice or the fact that information on mice now is available on the DPIL
homepage. It is the laboratory's impression that even though the number of inquiries about mice has been
very low, there has been an increasing amount of questions concerning the yellow-necked field mouse
(Apodemus flavicollis). This fact was also pointed out last year, but in most cases it was not possible to
establish it with certainty.

In July the laboratory received an inquiry from residents of a new building who were annoyed by mites in-
doors. An inspection in the building revealed that the mites were Kleemania plumosus belonging to the
family Gamasidae. These mites eat mainly mould fungus and consequently live in places with high humi-
dity. Further inspection showed that the mites probably came from dried plant material that was used for
insulation under the floors. Similar problems with these mites have been reported in foreign literature. When
the buildings dry out, the mites disappear. The worst nuisance could be relieved by heating the buildings and
by spraying with pyrethrin.

In the spring and in particular in the autumn there were several inquiries about Grass Flies (Thaumatomyia
notata) than ever since 1993. In the autumn this little fly can gather in large numbers and enter buildings in
their search for a place to overwinter. In spring when they leave their wintering places, they can cause a
nuisance inside houses. The flies are harmless to people and buildings.





